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Friends of Holt Island Nature Reserve Privacy Policy 
 
Friends of Holt Island Nature Reserve treats your privacy rights seriously. This Privacy Policy sets out 
how we deal with your personal information.  All of the information we have is provided directly by you 
from your membership form or Adopt-a-Box form. 
 
We currently collect: 

• Names and contact details of members and Adopt-a-Box Sponsors. 

• Subscriptions payment preferences, amounts and dates. 

• Gift Aid declarations. 
 
We collect this information:  

• To maintain our membership register. 

• To enable us to send you copies of The Islander newsletter and information about Friends 
events that are relevant to your membership.  Members can opt out of receiving The Islander 
newsletter and/or information about Friends events that are relevant to your membership at 
any time by contacting us. 

• To claim Gift Aid. 

• To provide Adopt-a-box sponsors with updates and certificates. 

• To allow us to manage the Charity in accordance with its Constitution. 

• To respond to enquiries. 

• To communicate with members and supporters about fundraising activities that support the 
charity’s purposes.  You can object to receiving fundraising communications at any time by 
contacting us. 

 
We share your information with: 

• Committee members to facilitate the management and operation of the Charity. 

• HMRC where it is required to claim Gift Aid. 

• Charity Commission when required to appoint Trustees. 
 
Membership management (Membermojo) 
We use an online membership management system called Membermojo to administer our 
memberships, including applications, renewals, payments, and member communications. 
For the purposes of data protection law, Friends of Holt Island Nature Reserve is the data controller 
for members’ personal data, and Membermojo Ltd acts as our data processor, processing personal 
data only on our instructions. Membermojo does not use members’ personal data for its own 
purposes. 
 
Membermojo securely stores and processes personal data on our behalf using servers located in the 
United Kingdom. The personal data held may include names, contact details, membership 
information, payment records, and any other information provided by members through our 
membership forms. 
 
Membermojo provides technical and organisational measures to protect personal data and to support 
compliance with UK GDPR, including secure access controls and tools that allow members to view 
and update their own information. 
 
We have a written agreement in place with Membermojo which sets out their obligations as a data 
processor, including confidentiality, security, and assistance with individuals’ data protection rights. 
 
Further information about how Membermojo processes personal data as our data processor can be 
found in Membermojo’s own privacy and GDPR information, available on their website 
https://membermojo.co.uk . 
  
 
 

https://membermojo.co.uk/
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Lawful bases for processing 
We collect and process personal information provided by members when they apply for or renew 
membership.  Under UK data protection law, our lawful bases for processing this information are: 

• Contract – processing is necessary to administer membership, including maintaining 
membership records, managing renewals, and communicating with members about their 
membership. 

• Legitimate interests – processing is necessary for the effective administration and 
governance of the charity and to communicate with members in ways they would reasonably 
expect. We have considered members’ rights and interests and believe this processing has a 
minimal impact on privacy. 

• Legal obligation – processing is necessary to comply with our legal and regulatory 
obligations, including requirements relating to financial records and reporting to HMRC and 
the Charity Commission. 

Where we rely on legitimate interests, members have the right to object to this processing. 
 
How we store your personal information 
We store members’ personal information securely. Information submitted online via Membermojo is 
held in secure electronic systems. Paper membership forms are kept in a secure location with access 
limited to authorised volunteers. We take appropriate steps to protect all personal data against loss, 
misuse, or unauthorised access. 
 
How long we keep your information 
We keep personal information only for as long as necessary for the purposes for which it was 
collected, including managing membership and meeting our legal obligations. When information is no 
longer required, it is securely deleted or destroyed. 
 
Your rights under data protection law are: 

• You have the right to ask us for copies of your personal information subject to certain 
exemptions. 

• You have the right to ask us to rectify personal information you think is inaccurate. 

• You also have the right to ask us to complete information you think is incomplete. 

• You have the right to ask us to erase your personal information in certain circumstances. 

• You have the right to ask us to restrict the use of your personal information in certain 
circumstances. 

• You have the right to object to the use of your personal information in certain circumstances. 
 
If you make a request, we must respond to you without undue delay and in any event within one 
month.  To make a data protection rights request, please contact us using the contact details below:
   
Post  Friends of Holt Island Nature Reserve 
  18 Redwell Close 
  St Ives  
  PE27 6NY  
Email Enquiries@holtisland.org 
 
You also have the right to make a complaint to the Information Commissioner’s Office (ICO) if you are 
unhappy with how we handle your personal information. 

mailto:Enquiries@holtisland.org

